
COMMUNICATION SYSTEMS
Multiple wireless connectivity, maximum  
scalability & user- friendly cloud based services
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United Headsets is an international tech company  

that innovates and delivers comprehensive, scalable, 

user-friendly communication systems with multi-wireless 

connectivity, maximum coverage, and a cloud-based 

service platform for installation and (remote) management. 

In close partnership we offer customized, turn-key, end-to-

end solutions with full product lifecycle management. 

https://unitedheadsets.com/


eCo-System
Innovative, cost-effective, user-friendly all-in-one communication 
system suitable for all work environments and -styles
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We simplify the process of delivering enhanced wireless 
communication solutions for every working environment. 
Our eCo-System offers modular, scalable, and cost-effective 
solutions customized to provide efficient and dependable wireless 
communication wherever it is needed within a building, structure, 
or facility. 

This flexibility extends to structures of varying sizes, numbers of 
floors, construction materials, and configurations, whether they 
are indoor or outdoor, stationary or mobile, or exhibit flexible 
layouts.

Each system can be configured with a comprehensive selection 
of base stations, headsets, and handsets to meet unique 
requirements. Additionally, location gateways and repeaters 
simplify the process of enhancing and expanding coverage across 
designated spaces, regardless of their size. This includes extensive 
areas, multiple floors, and is applicable to structures with complex 
layouts or signal-interfering materials. Furthermore, our solutions 
are adaptable for outdoor areas, if the need arises.

INNOVATIVE & COST EFFECTIVE
Innovative, cost-effective, user-friendly 
all-in-one communication system 
suitable for all work environments and 
styles; from offices to hybrid working, to 
call centers, healthcare facilities, schools, 
and even hotels, hospitality, and retail. 

MULTIPLE CONNECTIVITY
With multiple (wireless) connectivity; 
connectable through VoIP, mobile 
network, DECT, Wi-Fi, and Bluetooth™, 
compatible with all conceivable devices 
and with the capability for seamless 
switching between different channels 
and/or devices.

USER-FRIENDLY & ONLINE TOOLS
Featuring a suite of user-friendly online 
tools with cost-effective services for the 
management, deployment, monitoring, 
site management, and tracking of 
wireless corporate installations of any 
scale.

UNLIMITED COVERAGE
Fully modular and scalable with unlimited 
coverage and a secure, stable connection; 
delivers effective, reliable, high-quality 
wireless communication in any parts of a 
building, structure, or facility.

RECYCLING & SUSTAINABLE
Fully sustainable with full product lifecycle 
management thanks to the solid designs, 
interchangeable batteries, our refurbish-
ment policy and proper recycling.  

https://unitedheadsets.com/


Cloud Based Services
Suite of user-friendly online tools, for efficient management, deployment, monitoring, 

site administration, and tracking of all of your wireless installations, of any size.
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Our platform is adaptable and can be tailored to align with your 
specific product portfolio, technical specifications, and brand 
identity. This customization empowers you to deliver a noticeably 
improved level of service to your customers.

Achieve Improved Outcomes and Enhanced  

Customer Satisfaction with less risk and less hassle

•	 Cloud-based deployment tool helps you plan sites and  
configurations, prior to installation

•	 Makes it easy to monitor installation sites and keep them  
updated with the latest software releases

•	 Effective way to manage your customers, licenses, and sites
•	 Diagnostic tools with customizable trigger events that help 

you improve customer service
•	 Provisioning and remote management of devices
•	 Easy tracking of handsets, Bluetooth™ devices, etc. for  

effective inventory management

BETTER SUPPORT – LESS WORRIES
Our Cloud Services simplify the process 
of delivering improved and faster support 
by addressing the practical complexities 
associated with deploying and managing 
large-scale solutions. 
 

SPECIALIZED BUNDLED MODULES
The platform is constructed upon the 
aggregation of specialized modules 
within a user-friendly, cloud-based 
solution. The flexible licensing model 
further simplifies the process of 
choosing the precise options required 
for designing, deploying, and overseeing 
complete wireless communication 
systems.
 
 
A ROBUST SUITE OF SPECIALIZED TOOLS 
THAT SEAMLESSLY INTEGRATE
Acquire a collection of specialized tools 
that seamlessly merge the administration 
of wireless base stations, location gate-
ways, handsets, headsets, and repeaters 
into a unified cloud-based solution. This 
user-friendly system not only streamlines 
the process but also results in time and 
manpower savings, minimizing operatio-
nal complexities. Ultimately, it guarantees 
you to receive top service and support.

You can find more information about our 
Cloud Based Services on our website.

https://unitedheadsets.com/
https://unitedheadsets.com/cloud-based-services/


United Headsets DECT Handset

Thanks to the special ruggedized design, the handset is impact resistant. Wireless communication 
allows employees to communicate better with each other and with customers. The UH DECT system 
makes it easy to scale up with new DECT handsets as your business grows.

•	 HD audio support & Noise reduction (NC)
•	 240 x 320 pixels TFT screen
•	 Emergency button at the top
•	 Bluetooth™ 4.1 & LE interface
•	 Firmware upgradeable over the air
•	 Conference & Call Waiting Options
•	 Talk time: up to 17 hours
•	 Standby time: up to 200 hours

eCo-System hardware
With a focus on system integration, our portfolio is supplied in many different 
solution combinations including handsets, headsets, base stations, and repeaters.
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United Headsets DECT Base Stations & Repeaters

The IP DECT base station setup is a state-of-the-art wireless solution that provides the user with 
complete mobility. Easy to use and supports multiple connectivity options. The system can be easily 
integrated into a cloud solution, ensuring easy maintenance, excellent security and flexibility.

•	 29 devices per Base Station
•	 Expandable up to 6 repeaters per Base Station
•	 Scalable system from 1 to 4000 bases in the same network
•	 Scalability achieved through patented technology
•	 Can be installed & maintained remotely
•	 Customized software, endless possibilities
•	 Easy to integrate with telephone system
•	 Compact & sleek design

United Headsets DECT headset & multi-charger (optional)

A wireless Mono DECT headset that can be used for clear communication in any 
retail environment. Choose the wearing style that suits you best: with an earhook, 
a headband or with a neckband. Make sure you always have headsets ready with 
the United Headsets multi-charger: charge up to 6 DECT headsets at the same time.

•	 HD audio headset
•	 Noise Canceling microphone
•	 Echo cancellation and noise reduction with DSP
•	 3 different wearing styles possible
•	 6 Polyphonic ringtones
•	 Perform updates wirelessly
•	 Talk time: up to 7 hours
•	 Standby time: up to 100 hours

https://unitedheadsets.com/


United Headsets Max 40 stereo USB MS

This USB-A headset with call control is specially designed for the professional and flexible (home) 
workplace and very suitable for noisy environments. Designed for intensieve professional use, 
it provides a crystal-clear audio experience for voice and video calls, as well as for listening to 

music and other multimedia.

•	 Superior Noise Cancelling in the microphone to eliminate background noise
•	 315° rotatable and flexible speech tree for accurate microphone positioning
•	 Ultra-lightweight design and soft, synthetic leatherette ear cushions, for increased  

wearing comfort
•	 Call Control: with volume +/-, mute, buttons to record/end calls
•	 Cable length of 210cm with 3.5mm jack plug and USB-A connection
•	 Works with: Windows 10, 8, 7, Vista, XP, 2000, Mac OS X, desk phone, tablet & mobile

•	 Compatible with MS Teams, Zoom and other UC platforms

eCo-System headsets
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NEW! United Headsets Clave-series

High-end wireless headsets with optional base station and/or DECT 
dongle, with an appealing design and full functionality. The headsets are combined DECT and 

Bluetooth and can connect to both the DECT base station and a mobile phone.

•	 Wireless DECT and Bluetooth headset series combined
•	 Multi-color LED status light located on the microphone boom arm – incl. busy-light
•	 Full integration of headset & base station into UH VoIP multi- & dual cell systems
•	 Up to 20 hours talk time and 100 hours standby time
•	 Extra battery charging option on base station for endless talk-time
•	 Base station be connected to a deskphone, PC or laptop
•	 Base station interface: DHSG, RJ9, RJ12, RJ45, USB
•	 Available in Mono & Duo headset with NC and a Duo headset with ANC
•	 Support of Super Wide Band (CELT48)
•	 Advanced Hybrid-ANC (4 mics. solution)*
•	 Supports Environmental Noise Cancellation (ENC)

•	 Charging on base station and via USB-C cable

United Headsets Max 75 + USB Bluetooth Dongle (optional)

Comfortable, Plug & Play wireless Bluetooth headset for office, home work, UC and MS Teams 
users who want to use a high-quality wireless headset at an attractive price.

•	 Noise Cancelling microphone and DSP echo cancellation
•	 Up to 24 hours of talk time and 20 days of standby-time
•	 Easy management with call- and music control and mute on the headset
•	 Neodymium speakers for powerful and rich sound with leatherette ear cushions
•	 Move around freely with a wireless range of up to 30 meters
•	 Fast deployment to laptop/PC with optional Bluetooth™ adapter or USB cable
•	 Charge the headset and use it as a USB-headset at the same time
•	 Connect 2 Bluetooth™ devices and remember 8 devices

•	 Auto-activated voice prompt for operating status and battery level

https://unitedheadsets.com/
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Accessories
We offer a number of (headset) accessories, such as a spare battery, spare ear-
cushions or several cables and dongles to connects your headset to any device.

Jabra QD spiral cable | GN-CABLECOILED
This spiral cable for desk phones with Jabra Quick 
Disconnect (QD) has a length of approximately 2 
meters.

U10P cable for Poly | PL-U10P
Connection cable for H-series headsets with 
Quick Disconnect for Poly.

Poly connection cable U10 (A4) | PL-26716-01
Spiral cable to connect Poly H-Series headsets with 
Quick Disconnect to suitable Poly amplifiers or 
telephones with a headset port.

United Headsets USB - J | UH-USB-J
United Headsets USB-A cable with Jabra 
Quick Disconnect.

United Headsets USB - P | UH-USBP
United Headsets USB-A cable to Poly  
Quick Disconnect.

UH ear cushion foam donut | UH-EARC-FOAM
Spare foam ear cushion foam in ‘donut’ shape,  
suitable for several models. (2 pieces)

UH leatherette ear cushion | UH-EARC-LEAT
Quickly and easily replace the worn leatherette ear 
cushions from your Max headset. (1 piece)

United Headsets USB call control - J | UH-USBJ
United Headsets USB-A cable with call control and 
Jabra Quick Disconnect.

UH Clave spare battery | UH-CLAVE-A01
Endless talk-time with this spare battery which can 
be charged on the Clave Base.  

UH Clave USB-A DECT dongle | UH-CLAVE-101
Provides flexible wireless connectivity to anyone 
whether in the office, at home, or on-the-go.

UH Clave travel case | UH-CLAVE-A10
Store your Clave headset in this case to protect your 
headset while you are on-the-go.  

UH Clave desktop charger | UH-CLAVE-102
Charge your on-the-go Clave headset on your desk 
at the office or your home office. 

UH Max 75 BT dongle | UH-MAXDONGLE 
Provides flexible Bluetooth connectivity to your Max 
75 whether in the office, at home, or on-the-go.

UH MAX 75 ear cushions | UH-MAX75EARC
Replace the worn letterette ear cushions from your 
Max 75 headset (1 piece)

UH ear cushion foam donut | UH-EARC-FOAM
Spare foam ear cushion foam in ‘donut’ shape,  
suitable for several models. (2 pieces)

UH leatherette ear cushion | UH-EARC-LEAT
Quickly and easily replace the worn leatherette ear 
cushions from your Max headset. (1 piece)

https://unitedheadsets.com/

